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HOW TO START
WINDOWS 8 IN
SAFE MODE: A
COMPLETE GUIDE

Windows  8  introduced
a  bold  new  interface
and  a  redes igned
startup  process  that
l e f t  m a n y  u s e r s
search ing  fo r  the
familiar F8 key to enter
Safe  Mode.  Whether
y o u  a r e
troubleshoot ing  a
driver  issue,  removing
stubborn  malware,  or
recover ing  f rom  a

system crash, knowing
h o w  t o  s t a r t
Windows  8  in  Safe
Mode  is  an  essential
s k i l l .  T h i s
comprehensive  guide
will  walk  you  through
every reliable method,
from the classic Shift +
Restart  trick  to  using
t h e  S y s t e m
Configuration  tool  and
even creating a custom
boot  option.  By  the
end, you will be able to
access  Safe  Mode  in
Windows  8  no  matter
what state your system
is in.
S a f e  M o d e  s t a r t s
W i n d o w s  w i t h  a
minimal  set  of  drivers
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and  services.  This
s t r i p p e d - d o w n
environment  allows
y o u  t o  d i a g n o s e
problems,  uninstall
problematic  software,
and run system restore
t o o l s  w i t h o u t
interference from third-
p a r t y  p r o g r a m s .
Because  Windows  8
boots much faster than
its  predecessors,  the
old  F8  key  timing  is
gone, but Microsoft has
p rov ided  severa l
alternative  pathways.
Let’s  explore  each
method  in  detail .

Understa
nding
Safe
Mode

Options
in
Windows
8
Before  diving  into  the
steps, it helps to know
the three variations of
Safe  Mode  you  can
choose  from:

Safe Mode –
Loads only
essential drivers
and services. The
desktop appears
with the words
"Safe Mode" in
the corners.
Safe Mode with
Networking –
Adds network
drivers and
services so you
can access the
internet or local
network for
troubleshooting
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(e.g.,
downloading
updated drivers).
Safe Mode with
Command
Prompt – Opens
a command
prompt window
instead of the
regular desktop.
Useful for
advanced repair
commands like
sfc /scannow or
dism.

Choose  the  version
that best matches the
issue  you  are  facing.
Most  users  will  need
the  standard  Safe
Mode or  the one with
networking.

METHOD 1: USING
THE SHIFT +
RESTART
COMBINATION
(EASIEST IF YOU
CAN LOG IN)

T h i s  i s  t h e  m o s t
s t r a i g h t f o r w a r d

method when Windows
8 is  still  bootable and
you can reach the login
screen  or  the  Start
screen.  It  does  not
require  any  advanced
preparation.

Open the1.
Charms bar by
moving your
mouse to the
top-right or
bottom-right
corner of the
screen, or by
pressing
Windows Key +
C.
Click Settings2.
(the gear icon).
Click Power –3.
you will see
options like
Sleep, Shut
Down, and
Restart.
Press and hold4.
the Shift key on
your keyboard,
then click
Restart while
still holding Shift.
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Your PC will5.
restart and
display a blue
screen with
several options.
Click
Troubleshoot.
Click Advanced6.
options.
Click Startup7.
Settings.
Click the Restart8.
button in the
bottom-right
corner.
After your PC9.
restarts again,
you will see a
numbered list of
startup settings.
Press the F4 key
to enable Safe
Mode, F5 for
Safe Mode with
Networking, or
F6 for Safe Mode
with Command
Prompt.

Your  computer  wil l
then  boot  into  the
chosen  Safe  Mode
environment.  This

method works  even  if
Windows  8  is  having
t r o u b l e  l o a d i n g
normally,  as  long  as
t h e  l o g i n  s c r e e n
appears.

What if
the Shift
+ Restart
Option Is
Greyed
Out?
I f  you  cannot  cl ick
Restart  because  the
system is frozen, or if
the Shift key trick does
not work,  move on to
one  of  the  methods
below.  The  Shift  +
Restart approach relies
on  a  responsive  user
interface, so it may not
be  possible  during  a



How To Start Windows 8 In Safe Mode 5

5

severe crash.

METHOD 2: BOOT
INTO SAFE MODE
USING THE
SYSTEM
CONFIGURATION
TOOL (MSCONFIG)

T h e  S y s t e m
Configuration  utility
(msconfig)  offers  a
permanent  way  to
force  Windows  8  to
start  in  Safe  Mode
every  time  you  boot.
This  is  useful  if  you
need  to  repeatedly
access  Safe  Mode  for
o n g o i n g  r e p a i r s .
Remember to undo this
setting afterward.

Press Windows1.
Key + R to open
the Run dialog
box.
Type msconfig2.
and press Enter.
In the System3.
Configuration
window, click the
Boot tab.

Under the "Boot4.
options" section,
check the box
that says Safe
boot.
Select the5.
minimal type for
standard Safe
Mode, Network
for Safe Mode
with Networking,
or Alternate
shell for
Command
Prompt.
Click OK and6.
then click
Restart when
prompted.

Your computer will now
boot  into  Safe  Mode
every  time  until  you
reverse the setting. To
disable  Safe  Mode,
simply  open  msconfig
again,  uncheck  "Safe
boot,"  and  restart
normally.
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Important
Caution
When
Using

msconfig
Never  leave  Safe
M o d e  e n a b l e d
permanently.  Many
drivers  and  services
are  disabled  in  Safe
M o d e ,  s o  y o u r
computer  will  not  run
properly  for  everyday
tasks.  Always  disable
S a f e  b o o t  f r o m
msconfig  after  you
finish  troubleshooting.

METHOD 3:
INTERRUPT THE
BOOT PROCESS
THREE TIMES (FOR
WHEN WINDOWS

WON'T START)

I f  your  Windows  8
system  fails  to  start
normally two times in a
row,  the  operating
system  automatically
enters  the  Automatic
Repair  environment,
from  which  you  can
access Safe Mode. You
can deliberately trigger
this  behavior  if  you
cannot  boot  at  all.

Turn on your PC.1.
As soon as you
see the Windows
logo (or the
spinning dots),
press and hold
the physical
power button
for about 5–10
seconds to force
a shutdown.
Repeat this2.
process two
more times –
turn on, let it
start loading,
then force shut
down. On the
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third attempt,
Windows should
detect a failure
and display a
message:
"Preparing
Automatic
Repair" with a
spinning circle.
Wait for the3.
Automatic Repair
screen to appear.
Click Advanced
options.
From here, follow4.
the same path as
in Method 1:
Troubleshoot >
Advanced
options >
Startup
Settings >
Restart.
After the restart,5.
press F4, F5, or
F6 to select your
Safe Mode type.

T h i s  m e t h o d  i s
extremely useful when
the operating system is
t o o  c o r r u p t e d  t o
d i sp l ay  the  l og in

screen. It works even if
you  cannot  reach  the
Charms  bar  or  the
desktop.

METHOD 4: USING
A WINDOWS 8
INSTALLATION OR
RECOVERY DRIVE

If  none  of  the  above
methods work, you can
boot from a Windows 8
installation  DVD  or  a
USB  recovery  drive.
T h i s  a p p r o a c h
bypasses  the  hard
drive entirely and gives
you  access  to  the
a d v a n c e d
troubleshooting tools.

Insert your1.
Windows 8
installation
media or
recovery drive
and restart your
PC.
Boot from the2.
media (you may
need to change
the boot order in
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BIOS/UEFI,
usually by
pressing F2, F12,
or Del during
startup).
On the "Windows3.
Setup" screen,
select your
language and
click Next.
Click Repair4.
your computer
in the lower-left
corner (do not
click "Install
now").
Select5.
Troubleshoot >
Advanced
options >
Startup
Settings >
Restart.
Press the6.
appropriate F key
(F4, F5, or F6) to
boot into the
desired Safe
Mode.

If  you  don’t  have  a
Windows 8 installation
disk, you can create a

recovery  drive  using
another  Windows  8
c o m p u t e r .  G o  t o
C o n t r o l  P a n e l  >
Recovery  >  Create  a
recovery  drive.  This
will prepare a USB stick
that  can  boot  your
troubled  system.

METHOD 5: THE F8
KEY TRICK – DOES
IT WORK IN
WINDOWS 8?

Many users remember
pressing F8 repeatedly
during  boot  to  enter
Safe Mode in Windows
7 and earlier versions.
In  Windows 8,  the  F8
key does not work by
default  because  the
boot process is too fast
for the keyboard input
t o  b e  c a p t u r e d .
However ,  you  can
manually  enable  the
legacy  F8  behavior.
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Enabling
F8 for
Safe
Mode
(Advance

d Users)
If  you  prefer  the  old-
school  method,  you
can  use  the  bcdedit
command  to  modify
the  boot  configuration.
Be  careful  –  incorrect
changes  can  prevent
Windows from starting.

Open a1.
Command
Prompt as
Administrator.
(Press Windows
Key + X, then
select
"Command
Prompt (Admin)"

or "Windows
PowerShell
(Admin)".)
Type the2.
following
command and
press Enter:
bcdedit /set
{default}
bootmenupolic
y legacy
Close the3.
command
window and
restart your PC.
Now, during4.
boot, repeatedly
press the F8 key
before the
Windows logo
appears. You
should see the
classic
"Advanced Boot
Options" menu.
Use the arrow5.
keys to select
Safe Mode (or
one of its
variants) and
press Enter.

To  revert  to  the  fast
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Windows 8 boot menu,
type  bcdedit  /set
{ d e f a u l t }
bootmenupolicy
standard  a t  a n
elevated  command
prompt.  This  trick  is
handy if you frequently
need  Safe  Mode  and
want a quick shortcut.

ADDITIONAL TIPS
FOR
TROUBLESHOOTIN
G IN SAFE MODE

O n c e  y o u  h a v e
successfully  booted
in to  Sa fe  Mode  in
Windows 8, here are a
few common tasks you
can perform:

Uninstall
problematic
software – go to
Control Panel >
Programs >
Uninstall a
program and
remove any
recently installed
applications that

may be causing
conflicts.
Run System
Restore – type
"System Restore"
in the Start
screen search,
and choose a
restore point
from before the
issue began.
Update or roll
back drivers –
open Device
Manager, look for
devices with
yellow
exclamation
marks, and
update or revert
drivers.
Scan for
malware – run
your antivirus or
a dedicated
removal tool that
works in Safe
Mode. Many
viruses cannot
load in Safe
Mode, making it
easier to clean
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the system.
Use the System
File Checker –
open a
Command
Prompt (in the
version with
Command
Prompt or from
regular Safe
Mode by typing
"cmd") and run
sfc /scannow
to repair
corrupted system
files.

Remember  that  after
you  finish  your  tasks,
you need to exit  Safe
Mode.  I f  you  used
msconfig  to  enable  it,
go  back  and  uncheck
"Safe boot." If you used
any  other  method
( S h i f t + R e s t a r t ,
Automatic  Repair ,
etc.),  simply  restart
y o u r  c o m p u t e r
normally  –  Safe  Mode
is  not  persistent  from
those methods.

COMMON
PROBLEMS AND
SOLUTIONS WHEN
TRYING TO START
WINDOWS 8 IN
SAFE MODE

Problem:
The Shift
+ Restart
option
does
nothing.
Make sure you hold the
Shift  key  down  firmly
until you click Restart,
and  keep  holding  it
until  the  blue  screen
a p p e a r s .  I f  t h e
k e y b o a r d  i s
unresponsive,  try  a
different  USB  port  or
use  the  on-screen
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k e y b o a r d  b e f o r e
clicking  Restart.

Problem:
The boot
loops
before
reaching

the login
screen.
Use  the  three-time
f o r c e d  s h u t d o w n
method (Method 3) or
boot  from  installation
media.  You  need  to
intercept  the  boot
p r o c e s s  b e f o r e
Windows fully loads


