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YOUR COMPLETE
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RENEWING AN
AUSTRALIAN
PASSPORT

Whether you are
planning an overseas
holiday, a business
trip, or need to visit
family abroad,
ensuring your travel
documents are up to
date is essential. If
your Australian
passport is nearing its
expiration date, the
renewal process might
seem daunting at first
glance. However,

How To
Renew
Australian
Passport

understanding how to
renew an Australian
passport is a
straightforward

process if you follow
the correct steps. This
guide will walk you
through every stage of
the application, from

checking your
eligibility to receiving
your new travel
document. We will
cover the different
methods available, the
required

documentation, fees,
processing times, and
common pitfalls to
avoid, ensuring you
can navigate the
renewal process with
confidence.


https://old.oplm.com/

Understa
nding the
Renewal
Process:
Eligibility
and
Requirem
ents

Before you begin your
application, it is crucial
to determine whether
you are eligible for a
straightforward

renewal. The Australian
Passport Office has
specific criteria
designed to streamline
the process for most
adults. Generally, you
can renew your
passport if your most

recent passport was
issued when you were
16 years of age or
older, it was issued
with a validity of two
years or more, and you
can provide it with your
application.

Additionally, your
current passport must
not be damaged, and
you must not have
changed your name
since it was issued,
unless you can provide
official change of name
documentation.

If your previous
passport was lost,
stolen, or damaged, or
if it has been expired
for more than three
years, you will likely
need to apply for a
new passport rather
than a renewal.
Similarly, if your
appearance has
changed significantly,
you may need to
provide additional
documentation.

2 How To Renew Australian

2023-08-22

Passport



How To Renew Australian Passport 3

Understanding these
eligibility requirements
is the first step in
learning how to renew
an Australian passport
efficiently. By ensuring
you meet these
criteria, you can
choose the fastest and
most convenient
application method.

Step-by-
Step
Guide:
How To
Renew
Australia
n

Passport
Online

The most efficient way
to renew your passport
is through the
Australian Passport
Office's online
application system.
This method saves
time and allows you to
track your application's
progress. Here is a
detailed breakdown of
the online renewal
process.

CREATING YOUR
ACCOUNT AND
STARTING THE
APPLICATION

To begin, you need to
create an account on

the official Australian
Passport Office
website. You will

require a valid email
address and a secure
password. Once your



account is set up, log
in and select the option
to renew a passport.
The system will guide
you through a series of
questions to verify your
identity and confirm
your eligibility. You will
be asked to provide
details from your
current or most recent
passport, such as the
passport number, date
of issue, and date of
expiry. This
information is used to
pre-fill  much of the
application, making the
process quicker.

COMPLETING THE
APPLICATION FORM

The online form is
designed to be
intuitive. You will need
to provide personal
details including your
full name, date of birth,
place of birth, and
current residential
address and mailing
address. You will also

be asked about your
occupation and contact
details. One crucial
part of the application
is the declaration
regarding your
eligibility. You must
state whether you are
currently a citizen of
any other country and
whether you have any
criminal convictions
that may affect your
passport application.
Answer all questions
truthfully and
accurately. Falsifying
information can lead to
delays or refusal of
your application.

UPLOADING YOUR
PHOTOGRAPH

One of the most critical
aspects of how to
renew an Australian
passport is providing a
compliant photograph.
The Australian Passport
Office has strict
guidelines regarding
passport photos. The
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photo must be in
colour, taken within the
last six months, and
printed on high-quality
photo paper. The
background must be
plain and light-
coloured. Your face
must be clearly visible
with both eyes open
and no hair covering
your face. If you are
completing the
application online, you
will need to upload a
digital copy of your
photo. The system will
perform an initial
check to ensure the
photo meets basic
requirements.
However, it is highly
advisable to have your
photo taken by a
professional passport
photo service to avoid
rejections. Common
mistakes include
shadows on the face,
incorrect lighting, or
wearing glasses that
cause glare.

PAYING THE
APPLICATION FEE

After completing the
form and uploading
your photo, you will be
directed to the
payment section. The
fee for renewing an
Australian passport
varies depending on
the type of service you

choose. Standard
processing is the most
common and
affordable option.
There are also priority
processing options
available for an

additional fee if you
need your passport
urgently. Payment can
be made using a credit
card or debit card.
Once payment is
confirmed, you will
receive a receipt and a
reference number.
Keep this number safe,
as you will need it to
track your application.



LoDGING YOUR
APPLICATION

For online applications,
you do not need to
lodge any documents
at a post office unless
specifically requested.
However, you will need
to print a declaration
form that you must

sign. This form
confirms that all the
information you

provided is correct. You
will also need to
provide your current
passport as part of the
verification process.
The Australian Passport
Office will send you
instructions on how to
submit your passport.
In most cases, you will
need to mail it to the
specified address or
submit it at a
participating Australia

begins, so do not book
any travel using your
old passport after you
have submitted it.

Applying
In Person:
The
Alternate

Method

While the online
method is convenient,
some individuals may
need to apply in
person. This is typically
required if you are
applying for a child's
passport, if you cannot
provide a previous
passport, or if your
circumstances do not
allow for a fully online

Post outlet. Your e :
passport will be application. To apply in
invalidated once the persop for a rene.zvxl/al,
renewal process you will need to visit a

participating Australia
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Post outlet that offers
passport services. You
can find your nearest
location using the
Australia Post website.

When applying in
person, you must bring
the original application
form, your supporting
documents (including
your current passport),
a compliant passport
photo, and the
applicable fee. The
staff at the post office
will verify your identity,
witness your signature,
and process the initial
part of your
application. They will
also take your passport
photo if you have not
already had one taken.
After the application is
lodged, it is sent to the
Australian Passport
Office for processing.
The timeline for in-
person applications is
generally the same as
for online applications,
but it may take slightly

longer due to the
manual handling of
documents.

Processin
g Times
and
Urgent
Renewals

Understanding

processing times is a
key part of how to
renew an Australian
passport without
disrupting your travel
plans. The Australian
Passport Office
provides estimated
processing times on its
website, but these can
fluctuate based on the
volume of applications.
Standard processing
typically takes
between three to six
weeks from the date



the application is
lodged. It is strongly
recommended that you
apply well before your
intended travel date. If
you have an urgent
need for a passport,
such as a medical
emergency or a
sudden business trip,
you can request
priority processing.
This service
guarantees a faster
turnaround, often
within  two to five
business days, but it
incurs an additional
fee. You must provide
evidence of the
urgency, such as a
flight booking or a
letter from your
employer or doctor.

To check the status of
your application, you
can log into your online
account or use the
passport tracking
service on the official
website. You will need
your application

reference number. The
system will show you
the current stage of
your application, from

‘Received!’ to
‘Processing' to 'Printed'
and finally
'‘Dispatched'. Most

passports are sent via
registered post, and
you will need to sign
for it upon delivery.

Common
Mistakes
and How
to Avoid
Them

When learning how to
renew an Australian
passport, it is valuable
to know the common
mistakes that cause
delays. One of the
most frequent issues is
submitting an incorrect
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or non-compliant
photograph. Ensure
your photo meets all
the specifications,
including size,
background colour, and
expression. Another
common mistake is
providing incorrect or
incomplete information
on the application
form. Double-check all
details, especially your
name, date of birth,
and passport number.
A third common issue
is failing to sign the
declaration form. If you
are applying online,
make sure you print,
sign, and return the
declaration as
instructed. Finally,
ensure your payment
goes through. An
incomplete payment
will delay the entire
process. By paying
close attention to these
details, you can ensure
a smooth and timely
renewal.

Conclusio
n

Renewing your
Australian passport is a
manageable process,
especially when you
break it down into clear
steps. From checking
your eligibility and

choosing between
online or in-person
application, to

preparing a compliant
photo and
understanding

processing times, each
stage plays a vital role.
The most important
advice is to apply
early, double-check
your documents, and
follow the instructions
provided by the
Australian Passport
Office. By doing so, you
can navigate the
renewal process with
ease and be ready for
your next international



trip. Remember, the
key to a stress-free
renewal is preparation
and attention to detail.
Now that you have a
comprehensive

understanding of how

10

to renew an Australian
passport, you can
proceed with
confidence and ensure
your travel documents
are always current.
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